
Kent County Council Community Services Consultation 

Kent County Council (KCC) has launched a public consultation on its Community Services which 

runs from 17 January to 26 March 2023.  

The consultation proposes changes to the way we use our buildings to deliver some of our 

community services. We invite your feedback on our proposals as part of this consultation. 

Why are we proposing changes? 

The Council has experienced big increases in costs and has less money to spend.  So we need to 

look ahead and do things differently to make sure we can still help residents in the years to come. 

Whilst ensuring effective support for residents who need our services, we need to:  

• tackle the rising costs of maintaining our many buildings  

• find savings, so we can balance the budget 

• reduce our carbon footprint to meet our Net-Zero ambitions. 

What services are included in the proposals? 

Children’s Centres and Youth Hubs, Public Health Services for Children and Families, Community 

Services for Adults with Learning Disabilities, Community Learning and Skills, and Gateways. 

What are we proposing? 

• Having fewer permanent buildings, meaning that some of our buildings would close - we 

want to keep buildings in areas where they are needed the most 

• Co-locating more of our services, meaning more than one service would be available from 

some of the buildings you might visit 

• Continuing to deliver some services by outreach, which means they do not take place in a 

dedicated or permanent space, but move around to when and where they are needed 

• Ensuring residents can continue to access services and information online. 

Our proposals have been designed by considering where there is greatest need for our services.  

Find out more and share your views 

Please visit www.kent.gov.uk/communityservicesconsultation to find out about the proposals 

for your area. You can respond to the consultation by using the online questionnaire (or download 

the Word version).  

On our website you will also find a list of our drop-in events where you can come along to talk 

about the proposals and ask your questions.  In Swale the drop-in events are: 

• Sheppey Gateway at Sheerness Library, 38-42 High Street, Sheerness, ME12 1NL Monday 

27 February 10am-1pm  

• Milton Court Children’s Centre, Brewery Road, Milton Regis, Sittingbourne, ME10 2EE 

Thursday 23 February 4-8pm 

 

KCC's Kent Communities Programme Team  

communityservicesfeedback@kent.gov.uk  

 

 

https://emails.engagementhq.com/ls/click?upn=9vcdD193qA8wVAWAMcxkDSx80TaZtQ-2FpG7cC-2Bg3Z0O89NIQ8VW7DUGEDeiFhBMN3LrihqdD5m06KMXKY3itM0WXipATDbFd1s6ebYpF3dR3ZvFH649nMPz-2FF3vVBM6bMyq9VdCfmjT-2FwNKZ4zKNKArFxvTz73KrezcHs76KxoK20MoZa9vMui2Kb3OlhCDKBifGl5n0WBvzOJdy0GOffFa6VqvLg-2FrCZSInkjK0QP51QR8eKVYXNElkDbGlzfpAO5KT-2B6R3OoOaARy3TQLMIYBnBWrf9I8BK-2FsaZ-2FhmvI98-3DBn_v_HSnhlP27GJKtz7c7E5z69kjpZ6bPRcStRmsVGY7cTYbGUOQE5Kal3xA6pbV0Y5DQem-2B4hw5C1U92xW-2FzGkuVSmxa-2FdRo5TJsRhugKyKFYqcAPBwkk6gPfsn8y7s8Fpq4OBGScDLVZXiFERnnDyHWtN6MC-2B1TvoD-2FWqZGesLCm-2BZKAjgsRXPkpi-2BUOGIKdaX0149t6C-2FAGXrVNr53RNOEIg-2F1VzGOvllXSGFAj4X6UIxK-2Bp6qZR0kdFi654LkB1RpjjHSkjM8dK9gp21z1UHElYptASdieZcmUq2rTUhYORw-3D
mailto:communityservicesfeedback@kent.gov.uk


Summary of buildings in Sheppey potentially affected by KCC 

proposals: 

(Detailed explanations can be found in the consultation document, page numbers indicated 

below.) 

KCC proposals for co-locating services (page 41): 

Proposed Community Hub Location Co-located Services 

Queenborough Library Family Hub and Library 

Sheppey Gateway Community Learning and Skills, Library and 
Gateway 

 

This table shows each of the buildings we propose to retain and which we propose to leave. 

Buildings that we have indicated to ‘Remain’ are proposed to become Family Hubs (page 52 - 60): 

Current Children’s Centre / 
Youth Hub Buildings 

Proposal Nearest Alternative Distance 
in Miles 

Beaches Children’s Centre, 
Warden Bay Road, 
Leysdown, Sheerness  

Leave Proposed Community Hub 
at Queenborough Library 
 
Seashells, Sheerness 
Children’s & Family Centre 
(commissioned service) 

8.0 
 
 
 
 
9.0 

Ladybird Children’s Centre, 
First Avenue, Queenborough 

Leave Seashells, Sheerness 
Children’s & Family Centre 
(commissioned service) 

3.3 

 

This table is specifically about Health Visiting Services. It shows the children’s centres that 

accommodate Health Visiting Services which are proposed to close. It then tells you the nearest 

venue where you would be able to access this service instead. You will notice that some of the 

provision is by outreach (page 73): 

Current Children’s Centre 
Buildings 

Nearest Alternative Distance in 
Miles 

Ladybird Children’s Centre 
First Avenue, Queenborough 

Seashells Sheerness Children’s 
and Family Centre 
 
Milton Court Children’s Centre 
 
New outreach in Queenborough and 
Halfway Ward 

3.3 
 
 
6.2 
 
0.6 

 

This table shows the wards where there is existing outreach provision and where we propose to 

deliver new outreach provision, and which services this will involve (page 78): 

Ward Services Current Outreach or New 
Proposed Outreach 

Queenborough and Halfway Open Access, Health 
Visiting Service and other 
multi-agency community 
partners 

New outreach offer 
(includes Current and 
continuing outreach health 
visiting 
services) 

 



Community Services for Adults with Learning disabilities (page 90): 

Current Buildings Proposal 

Crawford House 
Edenbridge Drive, Sheerness 

Remain 

 

Community learning and skills (Adult education) - fixed buildings and future proposals (page 98): 

Current Buildings Proposal 

Sheppey Adult Education Centre Remain 

 

Gateways (page 105): 

Current Buildings Proposal Co-located services 

Sheppey Gateway Remain Community Learning and Skills, 
Library and Gateway 

 

 


